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Elmsford, New York – March 29

th
, 2012 – Digiscribe Expands Document Management Technical Support Team to 

Support Rapidly Expanding Client Base 
 

In order to meet the needs of their rapidly expanding client base, Digiscribe, a leading document management and 
document scanning service provider in the New York tri-state area, has expanded their technical support team. Digiscribe 
has experienced significant growth over the last two years with a substantial increase in document management software 
sales.  
 
All technical support staff, sales engineers and account executives are trained and vendor-certified in the document 
scanning and document management software the company resells. Products that are supported include Digitech 
Systems’ ImageSilo cloud-based document management software, PaperVision Enterprise, PaperVision Enterprise 
Capture Desktop software, Psigen document capture software, Frevvo web-forms and others.  
 
“We are dedicated to providing technical expertise and superior service to our clients. As our client-base continues to 
grow, our support staff will expand as well to insure all of our clients are receiving the timely and reliable support they 
have come to expect from Digiscribe. Our vendor-certified sales and technical support team helps establish us as a leader 
in the document scanning and document management services industry.” said Mitch Taube, Digiscribe President. 
 
Digiscribe is a Digitech System’s top-ten reseller worldwide and the third year recipient of the prestigious Digitech 
Systems’ Circle of Excellence award, which recognizes the consistent excellent service and high-level technical support 
Digiscribe provides on Digitech Systems’ document management product suite.  
 

 
 
About Digiscribe 
 
Digiscribe implements cost-effective document scanning and document management services that help companies, non-profit 
organizations and medical offices reduce costs, operate more efficiently and go green. Companies rely on Digiscribe to achieve 
superior efficiencies and reduced costs in paper intensive processes including accounts payable, human resources and customer 
service. Areas of expertise include; document scanning, online document management services, outsourced mailroom services, 
workflow automation, full-text OCR, e-forms, e-mail management, business process outsourcing, document imaging software and box 
& media storage.    
 
Digiscribe is a third year recipient of Digitech Systems’ Circle of Excellence Award, a top-ten worldwide reseller of ImageSilo and 
PaperVision Enterprise electronic content management software and an Advisory Trade member of AIIM.  
 

For more information call 800-686-7577 x1102, email Ellen Rothschild at efrothschild@digiscribe.info or visit www.digiscribe.info. 
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